COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
DENNIS VISH
COMPLAINANT
V.

CASE NO. 95-212

AT&T COMMUNICATIONS OF THE
SOUTH CENTRAL STATES, INC,

L S R L e e

DEFENDANT
ORDER TQ SATISEY OR ANSWER
AT&T Communications of the South Central States, Inc. {("AT&T")
is hereby notified that it has been named as defendant in a formal
complaint filed on May 8, 1995, a copy of which is attached hereto.
Pursuant to 807 KAR 5:001, Section 12, AT&T is HEREBY ORDERED
to satisfy the matters complained of or file a written answer to
the complaint within 10 days from the date of service of this
Order., The response shall fully describe the rationale for the
practice and customer notice of the tariff change.
Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall also be served
on all parties of record.

Done at Frankfort, Kentucky, this 31st day of May, 1995,
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In the Matter of: -
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Formal Complaint
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Wherefore, complainant asks
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Account Blll Cloze
Numbar Date Payment Due ?
730 335 7573 001 6/21/795 5/21/95 ?W !
VISHS CHEVRON REF]
For Billing [nquiries
. . To Place an Order YTgurg-

AT&T Business Long Distance

EPw——
For Repair Service 1 gop 222-3000 ]

Total Current Charges

Account Status

MONTHLY CALLS

DIRECT DIALED .58
¥2§EgLY MINIMUM CHARGE 04/26/95 $4.42
UTILITY USERS TAX .02
FEDERAL TAX .15
STATE TAX .04
TOTAL CURRENT CHARGES $5.21

PREVIQUS BALANCE

TOTAL CURRENT CHARGES ]

TOTAL AMOUNT DUE ’
Q

Thank you for using ATAT.
valuad customer.
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5
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**** IMPORTANT MESSAGES ABOUT YOUR ACCOUNT****

26 363 3 %
Please Nota:

changes.

#xIMPORTANT BILLING CHANGE . %
In order to mast the new monthly minimum of ¢5, a charge has besn
appliad to your account this month. A charge will occur sach month vou
bill less than $5. Ploase ses snclossd insert for details.

ATAT has changed saveral of the payment remittance addressas,
Pleases verify whather the changes affect you by comparing the ramittance
addreas on this bill with the one on your records and make any necessary

PLEASE REPORT ALL TELEPRONE LINE OR CALLING CARD ADDITIONS, DELETIONS OR CHANGES DIREC'I’LY
. TOQ ATAT, BY CALLING 1 800 252-8385.

MAKE CHECKS PAYABLE TO ATLT. PLEASE IHCLUDE YOUR ACCOUNT NUMBER ON PAYMENT.
TO ENSURE PROPER CREDIT, PLEASE DETACH THIS PORTION AND RETURN WITH REMITTANCE.

048071 1 ZP .267 F19

Lildlbaa bl bbbl Lesld el sl ol
VISHS CHEVRON

2398 NICHOLASVILLE RD
LEXINGTON, KY 40503-3002

Pleass send Paymenis lo:
ATAT

P.0. BOX 914000
ORLANDO, FL
32891-4000

Check here il nama. address,
or teisphona number has
changed. See reverse side.
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% ATeT

Account Number: 730 335-7578 001

Bl Close Dzte: 4/21/95
Paymemt Cue: 5/21/95
Total Amount Dus: | $5.21

Amount Enclosad: I $

1]
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SC#00-06
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730 335 7578 001 4721798 3,21798
VISHS CHEVRON
Call Detail l F U
No. | ‘Date-. | 11m¢n o Place

CHARGES BILLED TO:

730_335 7578 001

CALLS BILLED TO: 606 278-0914
1l:47A LQUISVILLE XY

202 933-3897

c

TOTAL ATET CALL CHARGES

DDC DAY 5 31—

.58
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